
EQUIPMENT RETURN INSTRUCTIONS

213387/10-25/12595

THANK YOU FOR YOUR TIMELY RETURN OF TDS-ISSUED EQUIPMENT.*  
Please return all of the equipment that applies to your services, including:

Photos of common TDS equipment. Does not include all models.

RETURNS ARE AS EASY AS 1-2-3
1.	 Pack and secure all equipment in the box provided to you. Securely seal with packing tape before shipping.*

2.	 Apply the enclosed prepaid UPS shipping label to the outside of the box, over the original shipping label.

3.	 Drop off the box at any authorized UPS location or drop box. To find a UPS location near you, visit  
ups.com/dropoff or call 1-800-742-5877.

4.	 You can also drop your equipment off at our Bend retail store located at 63090 Sherman Rd.  
Office is open Monday - Friday, 8 a.m. - 5 p.m.

IF YOU HAVE ANY QUESTIONS ABOUT EQUIPMENT RETURN,  
CALL US AT 1-855-696-8368. 

•	 Wi-Fi Router (as shown below) •	 TV receivers and remote controls

*PLEASE NOTE: If TDS-provided equipment, such as Ethernet or power cords are not returned  
within 30 days of disconnecting service, your account will be charged for that equipment. 

TDS® is a registered trademark of Telephone and Data Systems, Inc. Copyright © 2025, TDS Telecommunications LLC, All Rights Reserved.

COMMON WI-FI ROUTERS ETHERNET CABLES & POWER CORDS 

WARNING! LEAVE THIS DEVICE IN YOUR UNIT! 

Evo Zyxel Eero

DO NOT REMOVE YOUR ONT. It does not need to 
be returned to TDS. Improper removal can lead to 
ONT damage. Nokia ONT


